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Date: Tuesday 12 March 2024, 10am — 3.30pm

Venue: DoubleTree by Hilton Edinburgh City Centre, 34 Bread Street, Edinburgh, EH3 9AF

Agenda

10am Registration and coffee

1lam Welcome and Introduction — Robin Osterley, Chief Executive, Charity Retail Association

11.15am Workforce Planning — Billy Farrell, Assistant Director of Retail, Chest Heart & Stroke Scotland

12noon Group discussion: topic chosen by you — please come prepared to share ideas and tips with the rest of
the group

12.30pm CRA: the Next Steps — Robin Osterley, Chief Executive, Charity Retail Association

lpm Lunch and networking

2pm The State of the Voluntary Sector in Scotland — David Livey, Policy & Public Affairs Manager, and llse
Mackinnon, Research Officer, SCVO

2.45pm Supporting the development and expansion of reuse and repair in Scotland — Samantha Moir,

Manager — Community Support, Zero Waste Scotland - TBC
3.15pm Final questions
3.30pm Close of meeting

This meeting is free to attend. It will start with coffee and biscuits at 10am, lunch will be provided, and the meeting
should end no later than 3.30pm.



