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will be final, but a right of appeal to the 
CRA board of directors is allowed. An 
applicant who has been turned down for 
corporate membership will be able to 
reapply after a period of 12 months, but 
applications will only be considered if 
the applicant is able to provide evidence 
to demonstrate that their circumstances 
have changed. 

4. Renewal of corporate
membership
Corporate membership is granted for 
a period of 12 months after which a 
corporate member must apply to renew 
their membership and the CRA reserves 
the right in its absolute discretion to 
refuse to renew a corporate membership 
and need not provide a reason for so 
doing. The same criteria will be used for 
renewing corporate membership as those 
detailed in Section 2 above

5. Benefits of corporate
membership
The CRA provides a number of benefits, 
both financial and non-financial, to 
corporate members. The benefits 
available shall be confirmed to each 
successful applicant upon being accepted 
as a corporate member and at each 
successful renewal date. The benefits 
can be varied at the time of renewing 
corporate membership, but not during 
the year in which corporate membership 
is being held.

No free-of-charge additional benefits 
will be offered to any corporate member 
during the course of the membership 
year, unless they are offered to all 
corporate members. 

Corporate members may refer to 
their membership of the CRA in their 
marketing and corporate literature and 
may use the CRA logo, but they must not 
imply that they are acting in partnership 
with the CRA. If they cease to be a 
member of the CRA they must withdraw 

all their marketing or corporate literature 
referring to the CRA inmmediately.

It is the corporate member’s 
responsibility to ensure any websites 
linked to any of the CRA’s websites are 
updated with correct information. The 
CRA is not responsibile for the contents 
of any linked site.

6. Additional opportunities
and sponsorship
The CRA offers sponsorship 
opportunities, with corporate members 
having exclusive access. Access to any 
one of these opportunities may be:

a) on a first come, first served basis, or

b) offered to all members on a draw basis
with a deadline to register interest.

Corporate members will be made aware 
in advance which selection method will 
be used.

There may be exceptions to a) and b). 
These exceptions include, but are not 
limited to:

• Where there is an established history
of a corporate member having
sponsored a product or opportunity
in the past they may be given first
refusal

• Where multi-year agreements have
been signed these will remain
exclusive until the contract period
expires

• Where the CRA feels the need to
offer the opportunity to a particular
type of organisation for reasons of
balance, efficiency or equity it may
offer the opportunity to a sector of
corporate members

All of these opportunities are subject 
to a separate sponsorship contract and 
require additional payment. 

Each sponsorship or additional 
opportunity has clear benefits which are 

written into the sponsorship contract. 
Such benefits will not be varied except 
with written permission from the CRA 
Chief Executive and in accordance 
with the terms and conditions of the 
sponsorship contract, and may in some 
cases require further payment.

Any company exhibiting at an event held 
by the CRA must hold current public 
liability and employers liability insurance 
and must provide proof of this to the CRA 
upon request.

7. High standards and best
practice
The Charity Retail Association wishes to 
ensure that its corporate members adhere 
to the highest possible standards of 
business. Accordingly, we would expect 
that corporate members display best 
practice in the following areas, as well as 
conforming to all aspects of legislation:

• Employment issues, especially
not employing staff on zero hours
contracts

• Taxation – not avoiding or failing to
pay taxation in this country

• Corporate social responsibility –
having a clear and functional CSR
policy which is maintained and
beneficial to the charity sector

• Modern slavery

• Operating in as environmentally
sustainable way as possible, with the
minimum possible carbon footprint

• Data protection

• Equality, diversity and inclusion

If any corporate member or potential 
members feels that they are in breach 
of these aspirations, they should contact 
CRA for advice before signing this code 
of conduct. The CRA will investigate any 
alleged breaches.
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8. Exclusions

The following rules will be strictl)' adhered 
to b)'CRA staff. 

Under no circumstances will the CRA 
give out oontact details for any of 
iL'i charity members, unless express 
permission has been given b)r the 
charity member. 

The CRA will not accept an)' affinit)', 
or oommission�ba..c;ed deals from any 
commercial organisations including 
corporate members. Co-branding 
of products •< possible but must 
be subject to a full-scale bu.sines.< 
plan and must be approved on an 
ind�•idual ba.s•s by the CRA board. 
In this situation, the nature of the 
co-branding agreement will be made 
transparent to charity members and 
will be identified in all marketing 
literature 

CRA board members, staff, and 
volunteers will never endorse, 
recommend or advocate any corporate 
member's product or servtee. 
The)' ma)' signpost members and 
individualc; to products and services 
but must make it clear that such 
signposting does not constitute a 
recommendation. 

Any information recei,ro by 
corporate members over and above 
that which is in the public domain 

alread)' will be treated a.s confidential 
by CRA board members, staff, and 
volunteers, who will not divulge any 
such information unless expre.s.dy 
permitted to do so by the oorporate 
member concerned. 

9. Termination of
membership by a corporate
member

Corporate members ha,� the right to 
terminate their membei:::ship at any point 
by written not tee to the CRA. However, 
the CRA will not refund any fees already 
paid b)' a corporate member wishing to 
terminate their membei:::ship before the 
end of the 12 month membellihip period, 
and any unpaid fees already incurred will 
remain due and payable. 

10. Liability

Nothing in this Code of Practice shall limit 
or exclude the CRA:s liabilit)' for death or 
personal injury caused by its negligence, or 
the negligence or its employees, agentc; or 
subcontraaors, or for fraud or fraudulent 
misrepresentation or any other liability 
that cannot be limited or excluded under 
the laws of England and Wales. 

Subject to the abo,,. paragraph, the CRA 
shall not ha,,. any liabilit)' to any corporate 
member whether in contract, tort 
(including negligence), breach of statutory 

duty, or otherwise, for any indirect or 
oon..c;equential loss arising under or in 
oonneaion with corporate membei:::ship of 
the CRA. The CRA:s total liabilit)' to an)' 
oorporate member, whether in contraa, 
tort (including negligence), breach 
of statutory duty, or otherwise arising 
under or in connection with corporate 
membership of the CRA shall be limited 
to the membership fees paid b)' that 
oorporate member. 

11. Expulsion

The CRA reserves the right to expel 
oorporate members if any of the following 
ctrcum.stance.s occur: 

Any of the criteria mentioned in 
Section 2 above are breached or found 
to have been breached previously 

l\'on�payment of any monies owed to  
CRA or iL'i charity members 

The CRA will consider making pro,rata 
refunds in the event of expelling corporate 
members before the e:x-piration of their 
membership year. 

12. Variation of this Code

CRA re.serves the right to vary the terms 
of this code of praatee from time to time. 
This ,\Iii I always be done in consultation 
with the Corporate Members Advisory 
Group and will require board approval 
thereafter. 

Please sign below to 53)' that you, your company and your employees/colleagues adhere to the Corporate Code of Practice. 

Name 

Job title 

Company 

Date 

Signature 

Please scan and email to Anna Pashley anna@charityretail.org.uk or post to the address below. 
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